SIFF Registration Policies

Registrations are accepted as long as space is available. You will receive a generated email
confirmation from the box office at the time of purchase. Approximately 3-4 weeks before camp
begins, you will also receive an email with specific camp details and a request for more detailed
student information. If there are any concerns regarding your registration, we will contact you
within two business days. If the desired camp is at capacity, the link to register will be pulled
from the website. If you wish to add your student to the waitlist, please send an email to:
education@siff.net.

Once you have registered, you will receive an email request to submit an attached liability
release form for each of your students. You are free to re-submit this form anytime information
has changed or you feel you need to make changes to your media permissions or medical
information. This form will remain on file with us until the end of the summer season. We will
prompt you for an updated form beginning in the fall.

Attendance Policy: We expect students to attend every day of the camp in which they enroll,
except in the case of iliness or emergency.

Cancellation Policy

Workshops and Camps: If you cancel your registration after it's been processed but at least
two weeks before the workshop or camp begins, we will refund your tuition. If you cancel your
registration with less than the required notice, no refund will be given; however, any tuition paid
for the cancelled class will become a credit which you may transfer to a different class in the
same calendar year. We are not able to offers refunds to students who attend the first day of
class, but decide not to continue, nor for students dissatisfied with their experience.

Cancellation by SIFF: We reserve the right to cancel a workshop or camp if enrollment is
insufficient. Any tuition paid will be refunded in full. If there are any concerns, we will contact you
at least two weeks prior the start of camp.

Inclement Weather Policy

On days when Seattle Public Schools are not in session, the call as to whether or not to cancel
will be made at least two hours before the camp or workshop is scheduled. Parents will be
contacted via email and alerted of the cancellation. The decision will remain in force for the
entire day, regardless of changes in the weather or road conditions. We unfortunately cannot
provide refunds for single day cancellations of camp. However, if a single-day workshop is
cancelled due to weather conditions, refunds will be provided in full. In the case of snow on the
roads at the end of a class that has not been cancelled, we will do our best to provide extended
care free of charge.



Late Pick-up Policy

If you are more than 15 minutes late to pick up student from camp, your student will
automatically be enrolled in extended care and charged the $20 daily fee. Please call the office
if you are running late: (206) 464.5830.

Extended Care will be offered for camps at the SIFF Film Center on the Seattle Center
campus. Afternoon extended care is available from 3:00 - 6:00 pm for $75/week.

Member Discount: Current SIFF members will receive the membership discount for
registration.



